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Abstract:

This study addressed the role of the use of information technology in the development of banking technologies to
promote the sustainable developrnent of the Iraqi banking sector during the period (2017-2021) in theoretical
framework , Where it is considered information technology is an important element in the integration and progress of
banl{ing activities through what the world is witnessing today a new reality characterized by speed and change as a
result of the developments that the economy has gone through, especially the revolution of information technology

And communications that have led to increased interest in modern financial information in order to develop
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technologies and banking service and deliver them to the customer, Support digital financial inclusion in banks where
most banks seek to use these modern technologies as a way to win banking competition Building a banking strategy
aimed at diversifying banking services, helping financial institutions who want digital payments gain new business
intelligence, protecting users' digital data and ensuring the safety of their money, It also provides people who were
previously deprived of banking services with the ability to save, make payments and reach the customer's wish, as a
high level of quality sustainable development cannot be achieved without the effective use of information technology,
particularly financial technology, in the banking sector. The inductive approach, and the analytical descriptive method
of data, were used in the study by adopting one key indicator to measure the level of digital financial coverage of these
banking technologies in Iraq, It is an indicator of the level of access to financial services. The research reached a set of
conclusions, most notably the development of Information Technology and its transformation into a sustainable
competitive advantage on the one hand and increasing the growth of the work of modern banking technoiogies in
banks through the use of digitai financial inclusion on the other hand , The research focused on several
recommendations, the most important of which is the need to deveiop infrastructure represented by banking
technoiogies in order to promote sustainable development And to improve economic growth so as to be able to
provide the best banking and financial services to the Iraqi banking sector.

Keywords: information technology, banking infrastructure, sustainable development, banking technologies, digital

financial inclusion.

Lol
fry o ilally b Jle) Oldan aly G Obaodl 3ol e Slagall e bl Al ol Logas A JeW Jy o5l e &
A aalogl) 188 oy o olg) ) ISl kel U (oo Sloal LS Ul 3 B 5,5 cm ) flall sgs Lo 31 popad
Rk e 3 Audlilly siall ) Sbad il ol e ¢ oL gl b e A lE Badl VLl L dySe Dl e s
Y 515 S o L dhold) ) ) ASTL loghall L 386 diyad) &3 il 5,100 Cosiia) Ca ¢ dnnlidl 5 g Lol 0 0l
do g (58 oo slasl d]olat¥ o 5,0l Jre J 6 e B Jle¥) d J) el e sl dgsoy sl OVl L B e 0
5 Jo )6 &3 all dandl ol ) W Jpetdl dlomsy plisasl 1 8Lal Busbll 5 (3 sladly Al 3 ST o Slaglally 2 all
3 Rolsy Al U1 sl o Rebed) B gy050 plat) by slas) 3 Bl Sladl sds s ey bl 8 Slde
o et gy g b e el Ol s gy o L sl U s Bl 29y pe L) o) e R3laBY) Sl

o) ) ey 48l ) dasy s o 8 L83 Ly Loy ladall L lyS6

s ol Ao

Shl e Glo Blaw s sl dad) £ all Sl ot 3 s o S Loy Jll) 3 3 nall Joal) o b ) Sl D e
e LY lall (3 dhelal) 31801 (sl B (sl Canioy Lzl A0 ol 05 oty Mdge syl aery o SN 3 oY,
el 5 lall o A311 A3 pall )

28 pall o dld) Sloglal) LS 283Mall 13 by Ranill el ) pod Aol o o) Bl (3ol gl o gy )
A 3 N QU oy Aol 2 550 1) Jpogll Sl ) 35y

s Coudl 2

Vol. 2, No. 1, March 2023 84 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

Bl 3 pall gl L) £ ) 28l il ks 3 Slaghall L6 plasial 50 ol o epll Lol Vs ol .81 i
g A pall loasll gally QU S ol e d3lasWl odlaladl (3 Loy A ) speed) o el ) gass pliaY sl
Ly lpatlasy Slogl) L Joe o ol &3, s 3o o SIS, B30l Sl sl (s o Lo 53l U el Bl 302
B o) el o ahdl) 3B Slgtay S 250 1 gyl Aebied) 889 el Bpad ) Sl glasy s o 8 LN
C b 3 Al 2.8 S E 5 B0 QL Jped) plassiad b oo 28 pall il L 5é 53l Aol
ol e DU
el s e sl Codl ol
bl ) e 2 ) el Slaglall L S5 85 0 Alys -1
Aalizal) L8 53y Jo Sl oda s o Jaally Sloglall Jols (3 fansial) Rpad) 3 pall Sl o o a2
32 5ay ) ) Upodll i o ol g Al daad) oS0y Il e i3y ) el L e drlil slawe¥! -3
- ple Ja 1 pall el Aol 48
A G 2 el £ oy 1 QU oot 35 g 1 bl 3l g5l sl o) 4
1ol 403
W Lo i) e ey A Lol Olaal gas
Ay 46 pall bl saegall Ly AW Dbl sae bl  Alay Wi pal) Sl jolas 3 gl 550 4 Olaglall L 15S6 plasad o)
Aebisad) 88 385 FI WU Jpesdl 5 b bl 3 43,5801
Coud) g
ohe 3 UL ol pol Coslivly Sl el plisaad Gl LGSR Lo i a5y CanidllgpgiladSion Jorlus
28 al) il oid BN U Jgatd) (g ol gl sy 5e slesl ¥ 81l STl A BL e slisVlose 2l
A Sl Jpo gl e 230 525 < 3L G

PR Col Lz

(1) K=
l SUCHIDI RIS PWNCIIIN

Aa) Xiceall dua i)
Claddll gai Jiiocs -
id
Aacdlia Al Ak
Laa o 300 (Platicl) Sheaa - clladl sas @ -
dlaall &k pall A8 Lua - Ja) ClSad -

. I
!

W\ il Wi

i'_'l_;.o_:. ,_ﬂ; | [

Eoldl slie] eyl

Vol. 2, No. 1, March 2023 85 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

S5 et Y gl L5 / U 3

tleglal) LS5 ot Y

sy oty SELY Jo Jpad! 3 el G (6 QB Al Jol e lisaad (S ) sl olpsdl ST sl 2 b O
She A W)y Sloglally B Sy ¢ el se QUL plojily « Gl i) e SUL o ¢ Sloes ) sy SELY)
Giglall Slegall plgs o) o gl Sy 35871 plasas) o 295 G0 L 5l Ll L 5301 Ll 3,08,(5 120100 4 50) 18hasics)
iSTe 5y oy Bad) Lo oSN L oo 1 2l o e Slias Jeigl) & pall s VL Jusd) (3 gl o8 3 el L 315K I lseealy 38l
)y Loy sl iy Ly GBI Ll (3 gd 1 dad) Lo J5S0 plasial LT b i lane Joladl o 3,08 dad) lalaisy!
(24:2009 « )l Copgd)y Kl Laall Slgadl

t @ pal) pladll 3 Ologl Lyl el Lk
8T5n 557 S ¢ Lzagsoy Loty Bbledl ST ey bl o15Y) S 3 Lepld AU olaasll iz 3 bse 150 Ll Sl o
Gmo Wie Sloglal) L oS 3y nnylse ot (3 AL A0 sy L5 ks PN o bl ol (3 sldlly dapd) oSl Sl
coY g
LS g SN 3 Lolis iy s S 5 el ol (55 e IS s (3 s 7SV 600 s 5 s ol s 1
de IR slae ¥ I e Ay ¢ LSy il iy las e ade Juns o Glall 5 Slasall 2y il aad) 5531 52
SS9 2355 S0 S 0y el s o B Sl 3 bl ey Al 28 pal) Sl ek pls 3 23,501 )
¥ Jal 51 5 S0 e Jl ol Slagall o Syt it e dl S o5y &l 28 ) Sl o S (5 Yoo
- (66: 2006 ¢ jaw) &y &g pall SMlal) ool o1 Sl
sl Lokt Ly b 350 Aol 35S0 UGN Ll 5352 B il 5 ally 533 bslly Sleglal) o2 ol leslall 457 2
e e 235 S ol 3yl agh) e ST 52 Bl ol 3yl g b o) e M e, W sl 5l 3,51
(67 553 s shae ¢ i ) el o L 330 T laghall o Jaladl el (55
oy Slaglal) ol il Lol (3 JU1 5o e 3y FSINN il (3 by sl Slaghall gl Sl )2 gl 3 Akl L 3
e o Bl s slasaly g ) sl Caas ) ) e Jaledl (3 et 8Ny AL Sl 3 Al ol o
D5 ey Leleliorl oy Al iy 3 A B S sdl) g LA 328 3 AL Sloslalll Ll (gl Jo ey S (sl
(67 : 655 3w bz ¢ i
Lo U 53 Jleol s 0 o) i Jadl 336 e 38535l Sl dedly 1 o ke dorpy Sloglall Lr S5 5l = &) 4
(92: 20090 o) 435 78S (Ll e S ST
Lo o S Jaall (3 Dy Joasdd) bt s I3 e pbl Slead ] s 51 3 de il 18 shal) Lo S (5552 de L5
(42 :2007 (M) lgelofisly Aoglall fe Jguad|
oo e Y DLl S psiy ST as 15T B Yo s e s DBy dlolgne 5 g Jous of 20 Sl 53] 5leY1 6
- (42 1653 B jhme ¢ SN

Vol. 2, No. 1, March 2023 86 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

Il ey okt oo gl popedly lally e d) Cor o sl Lo s 53] 1k e Jlasl Bl i) Lol
33: 2010 « 82 ) 3y B3 1 U S Tegedly AL 5 A e Ll UL LG, 2ol VS35, oy G2 3
(34

7

gl L fgiS58 Aot 231 - bt

s LS ¢ Sl iy 31 ) IS o DL oy L lany DL i Tl gl et Sl L S5l 3

Sy Sy S 3 B spT ol W i e ey ¢ BTN £ iy Sty Sl 85891 e S sl 3V ppeis
P bl ke dlas B oy plladl L ol Lo 00 G L S,

sy M) 50l g Yl ST Leyloly bajlild st e &8 03 3)lge (2 Sleglal) o 20,91 51l SELY sy ¢ ( Data ) L
2008 (gpull) &b g psis o ol 5F Jows oF adly e BU BYLL S5 Y Legs o (sl pgill olid S ol s U ¢ Lo
(21

Ll aslaglly SbSD gl o S5 glly (bl 3 Jaaby 31 el Py o8y bad g olysW (#, : (Hardware ) 55Y)
sy Ly UL JlesY Aol Slaally SUS e Jo S35 55836 ¢ lagally UL L 2 1 Sl (3 26 dessid)
(152:2010 « (5,5 ) i (Yl sie Lty Wiy sl il

Wblag G ol (2 Sl dls ¢ il OB Al 455 s 2, Olslas 8 o ShlaY) e dldis (8 1( Software ) Sl

) Aadly Zrldl e Il oy £l o gy ddadly Lludt Slaall bty ol e S S bVl e 3 el S5
-(197: 2005 « 3l

syladl selug Lo SULN Cuady by Blob o) o e ) Lol cwld) ol Jo bl @L:;j Lid Ll (2ol sl
(197 : 655 e yaas ¢ Slall e ool 3 UL plas) fe

1

le£lsy L i, % do cuele Jly daodl o )l &\A o Py ( Communications&Networks) SCadly oLyl .5

or el By G Sl Slewall gl gyl B gLy Sblull jadisy dlall Ly o cosele G e Ly, S0 2,
(SRS ) Sty ol iyt sl Cally oyl Jae sl glel iy sl sun SV Ol Josdy  am
Sloglal) L S Kol 2301 22 53l (Kl (119 1 2004 ¢ illy SLeludl )

Vol. 2, No. 1, March 2023 87 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

() 5

Information
Technology

.

Data

.

Hardware

g
az (0

Communication

.

Netwaorks

]

Internet < Intranet < Extranet

" 8N \ "
C;.A_;.uu.- .,_.?-_’.-.'_l-.:.\:.‘ Azl Al
119 < 2004 « & g A abeal) 1 jbeaal)

 Sloglall Lrglye 221 - L

Sl aely Sl Wb 3 el Jarl e 5 pol) ) Gl (2 Ll 15 i Slaglal) Lo lsSe Skl plaal bl ]
(3 :22002¢ .l ¢2) : GYV I o ey S )

sl gl bl ol e A nal) L) (3 Lol el ASTL ( leglall L S 38 el vty Bl plasd (-1
Bebadl ) o3 e o) e by S35y Nkl o) agh VLVl Sloslall i L 35S Lol plaayy SH2
Jorl e dabaead) 28 3t 48 all Sl Sl 332 Jo Gjlall 5,05 e 3l A8 pall skl 3 Slogall L S ks ) -3
(oY) I el iy Sl sl e 3 U1 Sy

Ball Jo Zae Ololat) ) lolad® Sli 08 o JSa 35l pldly gdl i) pphadly LS8y Sloglall L JiS6 plasis puss of -4
sasder Al by 5 iy (80 ,all slasl) L,

do Al BN slamy) 5 Bl sl gy W 5l Cm St Bl bl (3 Ll T OLaslly Slaglal) L fSe (5355 -5
AN Soadly Jaall 355 (3 elasl b Rl 01 e Ly IS

Vol. 2, No. 1, March 2023 88 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

48 pall JleW! o loghall Loy BT - Luels

(76 :2016 « agilly Hledl) < (30:2004 ¢ uFy F)

33 5T Ly el snie S 5 b sla) daledl sasb 3 0) plls e slaey) IMs- e Ayl Collanad & pall e 535 Jo 0411
Cu?} Jle p do e uKJ‘ T ‘C@” e 3 J*"‘“L\ ool T o -‘"{wj o) A8l 3)l5l)
ggllall 3y sadl 3 (3 o) gl gy sopadl leadt 6 s 3 duad AW gy dapad) L gyl agull 1S Apgllall 335k
Pl oo B L Lasty 3155 QU ST (s5tme e Btpad) Sloglal) iy Lo S 5l ol QUL eSY e 0412
o 3 dd Sleglas oy chomll Ol al) Ay ol Al Lrarll 5ol ) ol il 1S Lk IS 05 3 e 150 el
Ayt 1 Blal JW sl ez e s 2y Ol e lall selud ) Alesgl) (358001 (8 pall ol (3 W) s v
- Ol Gl & 55 ol e 3y A Sly15 3EY sl

G 1Sy Bls] el slsal Vs e tm de Byl sl g Blagll AT e Sloglal) ol s 1 sladl tm Jeofl 3
sV ) daded) U\M,s o Il o s Y el 3 pagdl S laall Bz 50lel 1 23y calall gy 83] 3 sl B
- Aol Mol 8 (3 e Doy Aol UL el o5 ) VS dad Gy 5 o B0

b & Troms Ll 530 38 QL5 il Sle (3 Sl Sliot ) Sllaall 5.8 605 1 L0 pal) ooy el 3.8 e o414
L sl Sl oy sl e Sl o6 5K S 8 ST 3008 ) desdl o ol s Sy ity Sloglan ol
s Lo ol rlly 3 5 - Judll Josly @;i\ iplasy 3lyd by Sl iy Alganall S0 315l

L e e Zllally B2 515V 3 bl S o o i) sackns 3 pla o Sloglal) plls ALt el Bnslid o o415
. - ybadl U

8 pal) Sl - sl

Taog 35V o &8 pall sl s ol 1l oy il gnedl 2 ySly lll il Juay 509 Sl 3 Sl ool s )

Gl Jedll ooy 3 g5 VSR e SN el e (solas Loy ¢ Al Ll ST pbgll a1 Slead) s
fos# ol Jut Sjladl zabl (a0 C*"b el bl Sl plal e Jel Dls sl e 43, 8 88 e Do S,

s sl g IS gl s o el 85 ¢ ol s 3 3 Pl elits &8 508 S oo bl Sleliel 5 G Lo o

el i ol il Slne 1o S i) el ol 23 JSIVE 01 A i 1 gl el L S5 J

de oy g G coalall 5087 o Lol Cags Gdodbl 23 nal) Skl o1ol 3 5680 ) ol ) 23878 2T il oy 0yl

oate St &gl a8 b ol gay Al Jo 5,03l G Sl G 55 ) AWM sl slg) sy oy 2l e

 (19:2012: (5,02).(45-44 2003 « Ab) Lol 8 55 83 pal) Slasdhl B35 a3 ol Ler )56 plussy

35 J 48 pal| bl s - bl

Lol 0 30 35 Y ol 8 pal) ool e 601 i ol o gl Sy ook 3 35500 Jalsll AT o L S il )

Gy Sl 587 s 35 &8 pall Dol 3 pgdly ponsdl K (5 43L] 3,8 4l ng‘.u VMY Lo S clael iy Lol

Dol §3 lidad) oda ey(2: 20131 & pall Ll sgre Oy pie ). 1l e e

G 5T 1S el 24 s o B odn sty (sl O lall euss ) dad) 43,5801 Sl e (25 ((ATM) (I3 Gl 358711
ol e i) Cond) BLE Jged 3 3l O s LSl o et 8, ol g 3 ey 2 3 o (ATM) SN Ol
(9 :2003 ‘fﬁ,\\\) 3 sl dnldl (ATM) KL ol G S0 B3k b e 2Ll

Vol. 2, No. 1, March 2023 89 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

oo Al ial) Clas e JlsaW o Ly b e Sy G pall Sl J) by B3 b lisls S AKG o 5)ls (2, el bls oy -2
" Hempel& Simonson, 1999,28 " .| &l dJen olal) s CU\

S ¢ oS 2l clod PPN ghalally oy Slosd) ST ol 200l Zess e 3l (B TS0 oled) s dess -3
Cllayye Sload) S8 sl dasdy dad 5 ale 0l sda Y Cyady Sl Ns 0 (on line) 3 sle Aol dand Sl odle CL,_..A
- (29:2008¢ MW aall ¢ (g0l 5,87 el Bollay ol ¢y 1S3 130 By 397 Aasdl 03 e 3]

05 et o ade Lo Lo Jlia o sl ane o1, 5 Ll Lol gy Zovabobis 38l 0 3 (250 2l Bl 4

!
(30 2001 s S & 151 &Y ) Ay 7S bllad) iy SV ST gl ST 8ol Bl o 8 3,8 b i AL
Dbl B &)l Slblao 3550 3 Jooall b o)l 3525 o lely 2,00 Josd) B2 5 O lall bpaas : gl bl @
-4 ds gl
o 3 o alerli (5l o2 o Wil (SE chine s 300 3 lall by G lbllad) (£ 0 dils¥l ool @
e Sl Joaall a3l A8 DL aa e e sl il o (L

£ il il J¥s Ol Jonall U5 o LSS 503 LS Gl SBlla o Sblla oin o 1 (508 G5 ) il @
(ol Y Bl ol G ¥l o 51) ol 42

plasial b oo b Sl o el s (i) e 2l ol Ama2 Sl Jo Sl a3 Az Al lnid ) L5, 5O 58 5
Yl fw\ R wi 555 c dﬂ&}\ Sy Al - (Attachment) mj}ﬂ\/\ sqad) L) @»j ¢ (E- Cash)@\s} b gl o drne bt
- (87 :2008, i) oY) se Ly i Jam sl 2l éus/ﬁi\j c il ] gl (2 BLLT N 352y e Y

() 51 ) 2L 2 i (g md smintl) ol o Lt (S it 280N, Bllay o syl 2y 5V il S0uls, 580W) i) -6
G - Aalaf s G Adadl 5l 3y iR e gl i s Sy ¢ IRV e

t\’\l}” D e W14 s o) 2 rLaU éjjﬂu\l'asjnj(EFTS) Electronic Funds Transfer system I3 dy«ﬂ}\ Jugoell rUﬁJ
- (5:2013 ¢ gldw)c (370 : 2006 b5 )-15e W 3 7SI ol

Ly a2 f) Abluy pall Jai¥l Ll ) e Vsl B 35 oo 00 Ltb) Olall B o (£ sl ) s -8
¢ ealoo 3y Jlosl an o &0 Cald) e e sl 4y oo sl 4y oo ol sl el S w3l (5L Cnld
G ran ¢ olde) Wlla 2T dass (gl ST Ol el sl onoy o Jladial SN gl by S R0 pall Al e S

.(5:%{'3

Jlas¥) ui‘ Eoteaald) b e pal el pe gl bl S das asl) O all kg 6\3\ sagadl Ol ey LUV Sl 9
Lluy U olaad)y ol luazvt &= e bl il gy ¢ wllas suo)] el i 3 O @ g Bl e Jeg 3l
o A A S0 ) 2y (ST SBlad) 5 s Bl o i L i Slaglall L 586 Jlg 3 3l gt oS e -10

o assyid pal) l) sl 55 cayby 3y pal) gl e pall gl g juall Gpally lylly oW e Lol 20l SBL e
(351 12000 « 3Ual) gl 2ollay gl B8l i) oty S22 JE ) LSy kil oll Sloss o Ll

Vol. 2, No. 1, March 2023 90 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

LSS g oo J el A Sl DYl o ool [ a9 28l el ISl e IS ol 2y 1 LSl sl 1 11
sy 3y .3 pan Hoge (51 U505 (153 (e ity ()l Bt 3] Glu¥y $ladly Cond) Slan g G152l 3l Sl
555 bl o o Rbpan STe sy Sl 5 IS jaid s e Syl plisid 6 e L B ek s

(153-50: 2003¢ Jaall). Zeludl e Jo dolis &3 e Slass

st oler S ol Sllue (] sNeall Sbluo e 3580 Ly WS e st SN ool sy 3,780V 230l gl olsf 12
b o b pall Dol dsed & (Sipabill Olae Q) ol olo Dl 10 desd) Sls ) é){@;\ PN P Y ST
o o ddle s Loy S ST i 5 7S o ol Vi s &5 S0V Lol Sless (2(RTGS ) gibl 340k oYl sl ol

(28 — 27 2010 sla). s 5l slal) (93 ool A2 iy ool it 3 Slepall B S Ase ST ) S8

255 7SI 43 pall ol slyp - Lot

Sloas g3 Jorl e 528 03l 33 ALl Sloglall 802 e 1IN Leleosy Lo 5y O3l ol 55 7SIV B3l il 3
(86:2004 « ha8) : 3 i U Ky wloliml 40 ) 550
Bt L &S00 b e 1 comme ey 51 0 ) (130 AU cpn gl B Q) o) Y b e sl 2 ] 2001
el & oy Sjlall ods i I Melall & o ) L] g1 W b Jep 28y 5T 3
2o pall Slassll g5l ylall Cappdly il 0 Vol o onelay Aol Slaglal) S Jo asdyo o o all 5 o 2
- el S
5 o) L SNl BB e ol o) e S sl I e QU1 e 5 3 a8 pal) Sl Lo S BLS 3
. @\é.s
Ol 5587 Jte e oS0y VL) Sl () 08l 5,8 40 e Sy Slass gl 15 Sloglall L JiS6 3 skl ) 0 Lals Al
Sl w0l 25 sl okl Sl 3 el Lo Soclagey LS Jlpe¥l g (lisy ol Sbillany S ¥ By AN Bl S
paill &8 pall el e o ladlsy 23,780V 23l

Vol. 2, No. 1, March 2023 91 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

(3) S
fodil) 48 pall Sload) dands Lo la iy i35 3S3W) 48 pall i) sl

ATM »| Branch network > Customer
EFTPOS P »| Retailer > Customer
Home Banking Retailer | Branch network }=» Customer
Fele-Banking + Customer
Internet Customer
——— >
ATM -
¥ 1
Smart Cards Retailer Customer

- r 3

Telephone

A 4

Harrison, Tina, 2001, 152: ju.all
i3 7SI 4 pal) load ol 3 (8 03935 (AN U Syt - las

Okl 3 i) 5 5 pee Jladly e e Slassy Sl J) Jpogl) 8380 el S, SN T B0 Y Jsesdl gw
35 s e Ko G Blagh ol ST Jgal) iy Rebea¥ly 5l s Dol b sl oy oy laVly ol ol J‘)”l
(2:2016 « Sleba] A ): Al Ll jasds Sy ¢ S slasl (51 3 Lol L Glaa
plasesly Jlakl Las, S by bl s, S Jsasdl Sl o &3l BYe sy 1 Lolaad) dolady) R | 3987 im0 .
el ol e Gledt A BLoYL Ll L G Jeolai® 3 dslie Y ) Sl QL ey &9 pall Sl
S rku | e ﬁuuwmm uﬁm umb A Slassll N plasaad 5L o) - L;)Asj Ju r\us Sl .2
Al Sl Sk Do e 8l J{m ST Jputdl s 5 Jj,d\ J\ ol Il s & J@;\ Co gl ol
Jo i s 2N U plladl sl Je 313 5 yiued o Sl ujéb\ s oy 3 anlull, C\».\JY\ Je 215,05 553
&g pall Do) L 6 plasind 3 o oo BLEYY el 3 Y1y Aoldl Al e

Vol. 2, No. 1, March 2023 92 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

Robaall 88 - 1 2l

i) 30y Bl Il 3 Jolgtay o i o)) debead) B8 i GsladY i) e Rl A Slapyes sae Sl
Ol gl s ) il o 3)lall gy ally IV 3 5l LA LY 3 e SY5E s,

. (Rogers et al , 2008,42

28 ol slasal oy 5 skl e oSGl il s lelidll sl ) ﬁ%\ Jas G L (2 s dySly gal ldl shasle Ll
Jolglly plall 5l ol &35SIV el £ Sl o laghall L g )y S plasiead) 3y Zincdall 51, B8l o (S
(156 20066 ) Al (¥ Slassy Slidss plasnly o1 s I3 o 31531 o

izl L8 25 3 43,00l il Olaal - e a0

www.id.ndLgo.jp.coom(164 :2021: 42 ) ((26:1998. 5Mll) : eal Ll se J) el a8 G

Lo 5 AT s ! Je Ll

e 513 Lol b ) 52 e LU bl et o2

el Bl e dall o sy el Jalilly Caad) u ) dadl s 3

sy Byl dpad) Sallall Slass Jo R e 1A Sy ol 4

b L oSN (3 JSa1 ety Jolad) sl iy ¢ sgeall e 5,008 Gl 2y Wby ) Jolally (3lamy 81 505
ol o JEET g5 o e Jlr & ol 4 358 Jo Jousy JoSIL Bk Adpae 8 by Bpod) 45l Ll 6
Sload) oy crjilly eoglly bl e Rape Sl saels ) B)lall Jpop L35l Gluda¥ly §ladly Cond) SUE Lo 23l
i pall

Cond) Jadll B/ GBI )

Bl pal) gl Zebasead) L 50 83l L) s ks S 5 Y

¢ GLal 3 pall el (3 &8 pall Sl dd Bansad) D5 pasid g Wl Jl2 By ¢ JU) gl oy | et QW) Jud) 31,
Sl 31 o e ) A Sload! Jlaly (et I AL Sl 13 e Roaal) U Sleadl 3] ol 51331 5,08 0 jm (sl
i) bl

ey Aol flys sl aly M ey STV gl PN e £ 4 7SI VU sy g At ol ) 314 S e sy
Silas oy ) oy 3 A Sl A8ls o Vi Q Card Bllay Il o ey oysakase All £y & cribogl) (lame 53] s, 5
7 e dolhly Ll O lall sl Al oy IS, < POS J1 5580l ATM. (3 ll 5381 1055 o 0 dolh) Gl o 2
L QU o Dot e i i ST A ol gl e sl

s ol 250 o 051 BLAN U ) STy U1 8 ) Jpatl) (e (ol pasind Bavie D 250 iy

e AL bl e Lokl AL lasd | 3] o gll 215315005 o e sl L) lossl) Jgo ) (S 250

) dplaty) Lasi S oM Ls 5055 o Lapaty LU Aolusgll Sl 3131 o e (sl) AL Sl Jlosa) 250

LA S QW Jpetll D ge o (1) Jyadly - o) Do (el S a3kl pascd Gog ol Wl 3 oK,

Vol. 2, No. 1, March 2023 93 2023 30 (2) d2(1) sudl


http://www.id.ndl.go.jp.coom/

ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

(1) Joud!
U Clasb Jyoy syt 230
variable Indicator
Gall jlamvt
i ol ZalsH Jyos)
ol 200 / ATM 00 Access

2 f 1000/ ATM e

2 ?1000/ b)al\ ¢

Sl S S o aaab o sl e slee¥l ol shag) 1l
Access of Financial Services 4Jl\ Glossd) Joosll (sgras G50 -1
13YES &l O 2l e des Jo Jat nsll Vs
3Ll & Lo pal) LSl (3 al) Lasiy -]
b agpall cloadly dasi¥) dacle o s oy ¢ gLl 3 el g5 sue S S ) AL sl el 8l JlaiY) en
lly 2pall g ol St Ll N e L8 pall Rl A1 okt Gy (U8 5 a sl A3 pal) Ol sl ol e G2l BUST s
4 pall izl L3 Aol 5Ly o Jae IS 5leS e s, ol sl des salby ) oo sl JSCallyy 3 pall gl iy sl e Juy
G allall sl ()55 Raitne Slgans Jog Jlo &3 al) 38USHy 3 pall JLadY) o 22 A1 (2) Jpod) Vs oy sl sl 3
o6 G ooty dasil dak o g ¢ LAl B Adpall Bl A1) 8y 3 A Ao Sa Ve )y (2021 2017 ) 55 gy 31
5 Gl SV 2 3] e 5,8 e d lall g8 35l BTV Gl e W g8y B Blaae il e 01 e s
o gl a3 pld) i) e 1S i Ll & & pall 28T
gl de sl s Sl 50 B (1891 ) 2020 Pl o e 3 65 (905 ) il 3 (3Ll Fap e 3 ilaras 3345 2021 plo -2
e (2.19) g 3) o3 pall Lt 3 ol A Corloy 2020 ple (4506 ) 367l am 2021 5k (45.5) il 3] Ao pall SIS a3
Lol G Ol g e 5k e ST iy S 58 Bt Uing € 2020 ple (221) 8 lurw 2021
(843) 3 2017 oo 3y e (1865) & 2018 ol i e 3 lop (888) ik 3] cv)lall Fap e o 52by 2019 pl & o 3
2019 r\c (44.25) =38 b aay 2020 r\o (45.06) b 5 (45.51) cak 3l 2021 ﬁb 3 Aoy 83by 48 pall LS Solaglazg L e
do aball o8 e 35Sl sl dend el Vel ) 3 Ll iy ((44) 2017 ol (3 o6 lew - (44.16) 23k 2018 Sk 3,
A Al G Olpsd) ey g 48 pall @);J\ S by 1 &g pall tjjzd\ LSO Ty o ol LNy . @m e 53k o F))
DSy 3 pall LI 2 (2) Jpad) B e 1S5 - Rl Glall U3 e Dpal) Ll slab (S0 el o Gl a2
A pal)

Vol. 2, No. 1, March 2023 94 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

(2) Joud!

(2021 -2017) 55all 3l 3 4 pal Sl pal) Ly 4

4 pallazy) * 13l als) g Sadlsse Syl
(1/2) (2/1) (2) (Sall) (1) (Aeuiddt)
2.27 44 843 37.140 2017
2.26 44.16 865 38.200 2018
2.25 44.25 888 39.300 2019
2.21 45.06 891 40.150 2020
2.2 45.51 905 41.190 2021

7 3 3 /(Ran Gl ) K e = 2l 031

Pl s = 3l lavie
100 *

(100000 douss ) K| 34e

S S el ¢ Slgpall o Sy Jo sVl ol e : paall

336 oo A 1 (100) bt Jo Cuud POS oM blay ATM JH1 Glpall ST (3 pall et 2 of *
Sl K
POS ol Llsy ATM J¥ Ol 35t el -0

S o (S a0 ST Jea el o cllsy ety ) ELall M Sl s ) st I Blal) e 3 3, 8OV ol o 5L )
G Gkl St (& 53by 24y ¢ Lty sl Jaladl o aledly (3 ZSN gl sl plusly Sl 33l 2l ST plladl Sl
Clall g pam 3y dpled) ST G 35 583 el Janey  lall 3 Y Ol A6 ST il e Bladl adls 514l

Ol se Aty (28) 1000 ST 31l dorless Q) POS el Lliy J91 3Ll 3570 slael sl 4 225 31 .(3) Jsadl & 0 S,
JVATM sse plisl LY 31 ¢ Galud) Slyeadl O 50 & 9 2021 G250 oy 50L3 s ) (03 S ¢ dnd A (100)) ST
2016 ol (% 2.1) o Slayl 8 3Ll ol ) la)lsl 36 POS 5;81 1. 2021 ke (3.6 ) 112017 ol (1% 1.5) o 3l &l
. 2021 f\;( % 19) J

Vol. 2, No. 1, March 2023 95 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

(3) Jpudl
585K suc, olads all lanvi -
POS,tbise [ K1 POSsic ATM sus ATM sis | Ko, a0 aus [ Loy oss | 1yelt
(NS (V) Vs [ () K X (Y Veer | Bl | o
At (YE) Voo
Y.0 Y. Y.Y 1.0 Y.YY ALY | YNy
0.A 0. Y. Y. V.Y ATo [ YA
0.y 0.\ Y.A Y.Y Y.Yo AAA | a3
CE Vi ¥4 Y.Y Y.N) AZY | Ve
YN Vi YA Y. Y.Y 3.0 [ Y.V

g B S el a5 o Ul Yo sl odn 3155 1 Bkl
(ATM) 3 Gl 3380 el Z@ﬁ 3(5) «(4) Sl 3 obal gl 3L e ) ode) Sl ells I Y e ST @;@A,
G il Slosd) L o i S )y 3l 8 s ST 5 (1100000 ) K ¢ 31l 2Ll (£71000 ) S POS) 4l Ll

-l

(4) K
bl (357 gull s Lo

20 19.0

18
16
14

12
10 8.9

5.0 5.1
3.6

2.3 2.7
15 21 2.0

2017 2018 2019 2020 2021

SN B O

mATM POS

Al S el Gl Bl by Jo koWl Sl shie aall

Vol. 2, No. 1, March 2023 96 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

(5) K=
Shl o8 sse ) 3,78 ol Slassat]

25
20.2
20
15
9.8
10
5.8 5.7
3.8
= 23 2.5 2.6 2.8 2.9
L — - 0 L]
2017 2018 2019 2020 2021
mATM POS

Al 538 pall Al laay) ad gall ity e ldiel dald) alae) ;s

de S)lall sl A1 EL S Sl e ol U B S ) by Bl Wit ) o 333 ol Bsll o
dol o i3y Bl 3 dspal) bl 2 Sl kel a3y (3lamNy gl ol Sl ac JI OVl 55850 e S s 580 =
A G 2 el £ a5 o S Sl 56 i Lo ¢ bl 3 el el 3315 B Bl el ) 5

Slogdly ez
labieivt ¥y

bl (spad) 55 At Sy i Jile 48 pall BUSTy 3 all i) 3 Cino J) 3L S0 S s N e Ly
B Syt Al e iy e LAl 3 BN QU Jpelly A0 pall Rl 01 8l (3 Bl o S i oy (2021 2017 ) 551 e 3L G
A pall Lok )

oelall LN N gty Ll e el Jorl e Bt Ll plasad M- e QWIS 382 3 &g pall L) LS AL 2
Jo 5,80 4 oS 21 Slsradl il 538 3525 ] dele la Sl 35 10V 2l sy 3 AP CRCH I Y ekt
s pal) Sl 2 o) Al Ll L) e Ll

58 oo dalall g, B skl BT gl i pal) ol pused ot |3 #ly Oglis s 1 44 (2021-2017) oy 50l P8 513 0.3
bl Dl o oS i 4 sl B & pal) BT & ) a2 T3 e

L8 pall Slandly cNalad) B3l a3 pal) plad) 3 E) sy B ARl A Slod ek g B0 QW el ALy 4
7SV

Zaolall 5l 3 3lsy o Bl o il ki 6 (JU DLl 5381 e (S22 S @ deo Syl panss ) LA S a5
L) el 43 pall Sldl 3 Sloglall Le i plisaad B3by o2 Clallimslin) crd S o Dlid) 28 o0 41 o5
sl

Vol. 2, No. 1, March 2023 97 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

o e Jns Gy Condl B ety dpall Ll odd I QU Jpetd) (g oA el sy 20 skl s e L) 6
AWy &g all Shlud ) sue, CJ\ Loy A Dbl pall sae ooyl (3 Blay L 43l Sl ks 3 alal e d Sleglall Lo l5SC plase)
Al 20 5325 30 Jsesd 55 L Gjlall 3 55 5831

i Sluogd] - L

gl lall g5 8 g I e 281N S lall (3 A8 el Sy 3 pall i) e sl e a7

ol oo Bl 2891 s ol 0 AN Ly, e S0 gl LSy Al Lol ) iy ks 55,0 8
- Al A8 pae dudls spe 3aE 2 AV e silly (s3ladY S8l oLy

s3by ) Blal ¢ I SLaall 5571 e S sse ST Jo il s o Jadly sy 33L5 Jo B SN S L 50 9
& sl B G g5y Al Ll il I35 o 5y ) o el s0ls gy leslal Loy sy 2 ) Bl o
g pal) Olleall A 53] 5T 2 ady celall (5 83ke)

Gra) Sl o Jeladl e 2y jlall e calaill e e s sME Q) aogll ot e 20 QL Jsetd plasesd) o Sl 110
agad | 4 al) il

e b3 e Jla L I Slanglly jlall (sl glagl dais e gyl (3 s Pl S 3 pally S pladl 1l 55 e Sl 11
AL Slasl)

i pall Ll sy ol ey Lolazed 3L ST slaely cpd | Sl oSy ¢ saad) Lo oS md L kadly Sl dasil 0 -6.12
obaByl p#ll el Rl syl el o) Al I LAY

Funding

None
Acknowledgement
None

Conflicts of Interest

The author declares no conflict of interest.

References:

Al-Bakri, Thamer Yasser (2001), “Self»operation of information in the marketing of banking services and the
possibilities of application in Iraqi banks,” Al-Rasheed Banking Magazine, No. 2.

Al-Ghandour, Hafez Kamel (2003), “Axes of Effective Modernization in Arab Banks”, Postmodern Thought, Beirut,
Lebanon.

Al-Husban, Atallah Ahmed Swilam (2009), “Internal Control and Auditing in the Information Technology
Environment”, first edition, Jordan - Amman, Al-Raya for Publishing and Distribution.

Al-Jubouri, Themar of Mahdi Fadel (2010), “The impact of the use of information systems on the effectiveness of the
performance of banks, an appiied study of a sample of Iraqi private banks”, a study submitted to the Higher
Institute for Accounting and Financial Studies, Baghdad.

Vol. 2, No. 1, March 2023 98 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

Al-Lami, Qassem Dawood (2007), “Technology Management: Concepts and Introductions to Practical Application
Technologies”, Jordan - Amman, Dar Al-Manhaj for Publishing and Distribution.

Al—Najjar, Sabah, Al-Zaidi, Hussein Lazim (2012), “The possibility of applying electronic banking in the Iraqi
environment”, a case study, first edition, Iraqi Press, Baghdad.

Al-Qadoumi Thaer, and Barakat Samer (2010), “Financial and Banking Information Systems”, First Edition, Egypt,
Cairo, United Arab Company for Marketing and Supplies.

Al-Samarrai, Iman Fadel, and Al»Zoghbi Haitham Muhammad (2004), “Administrative Information Systems”, first
edition, Jordan - Amman, Dar Safaa for Publishing and Distribution.

Al-Shammari, Muhammad Nuri, and Al-Abd, Abdel-Fattah Zuhair (2008), “Electronic Banking: Tools, Applications,
and Obstacles to Expansion”, first edition, Jordan - Amman, Wael Publishing House.

Al-Shammari, Sadiq Rashid (2012), “Banking Management: Reality and Scientific Applications”, second edition, Al-
Kitab Press, Al-Saadoun, Baghdad.

Al-Sharida, Nadia Abdul-Jabbar Muhammad (2010), “The requirements of applying information and communication
technologies and their role in strengthening the accounting information systems and internal control, a field
study on a sample of financial units at the University of Baghdad”, a study submitted to the College of
Administration and Economics, Baghdad.

Al-Taie, Abd al-Hussein Al»Faraj (2005), “Introduction to Management Information Systems”, first edition, Jordan -
Amman, Wael Publishing House.

Dewaji, Abi Saeed (2003), "Quality in Banking Service According to E-Commerce Considerations" - Al»Zaytouna
Conference, Amman, Jordan.

Financial Stability Report, Payments Department Data, Central Bank of Iraq, 2016, 2017, 2018. 2019

Ghoneim, Othman Ghoneim (2006), “Sustainable Development, A Theoretical Study of Concept and Content”, Al-
Manara, Volume 12, Issue 1.

Haddad, Maytham Riyad Hassan (2010), “The use of electronic signature in banking work, a comparative case study in
Oman and Iraq”, a research submitted to the Higher Institute for Accounting and Financial Studies, Baghdad.

Hassana Mohieldin (2002), "Knowledge Economy in the Information Society", a working paper presented to the Fifth
Arab Symposium on Information, The Role of Documentation and Information in Building the Arab
Information Society, Damascus.

Hempel, George H. & Simonson, Donald (1999). “Bank Management (Text and cases)” — John wiley & Sons, Inc. 5th.
Ed, US.A.

[luminations (2016), “Institute of Banking Studies”, State of Kuwait, eighth series, issue.

Muhammad, Hamid Muhammad (2021), “Circular Economy and its Role in Achieving Sustainable Development”,
Journal of Leadership for Finance and Business, Al-Nahrain University, Volume 2, Issue 3, Baghdad, Iraq.

Nahla Ahmed Qandil (2004), “Electronic Commerce”, Without Publishing House, Cairo.

Publications of the Institute of Banking Studies (2013), Fifth Series, Issue No. 12, ]uly, State of Kuwait.

Qasim, Abdel-Razzaq Muhammad (2006), “Analysis and Design of Accounting Information Systems”, first edition,
Jordan - Amman, Dar Al-Thaqafa for Publishing and Distribution.

Rogers , Prter , P. Jalal , Kazif , Boyd, John A (2008), “An Introduction to Sustainable development”, UK. and us A,
Earths can publications Ltd.

Safar, Ahmed (2006), “Electronic Banking in Arab Countries, Lebanon” - Tripoli, Modern Book Publishers.

Safar, Ahmed (2008), “Electronic Payment Systems”, Al-Halabi Publications, 1st edition, Lebanon.

Vol. 2, No. 1, March 2023 99 2023 30 (2) d2(1) sudl



ECONOMICS AND ADMINISTRATIVE STUDIES JOURNAL (EASJ)

EISSN: 3005-3625, PISSN: 2790-2560, DOI: http://doi.org/10.58564/EAS]/2.1.2023.6

Sheikh, Fouad Naguib, Fadi Muhammad (2004), “The Relationship between Information System and Competitive
Advantage”, Journal of Public Administration, University of Jordan, Issue 3.

Student, Alaa Farhan (2003), "The Role of Information Technology in Marketing Banking Services", Iraqi Journal of
Administrative Sciences, University of Karbala, Volume 1, Issue 2.

Suleiman, Bushra Talib (2013), “Electronic payment systems in Iraq, components”, role, risk management, Payments
Department, Central Bank of Iraq, Baghdad.

Yahya Adnan (2006), “Information Technology”, University House, Alexandria,

Yassin, Saad Ghaleb (2009), “Management Information Systems”, Jordan - Amman, Al-Yazuri Scientific House for

Publishing and Distribution.

Vol. 2, No. 1, March 2023 100 2023 13l (2) d£(1) suall



